
 

West Sussex County Council 
 

Proposed Executive Decision for 22 October 2020 
call-in deadline 5 p.m. on 2 November 2020 

 
The following proposed key decision has been endorsed by an officer and will come into 

effect at the end of the call-in period unless the call-in procedure is activated. 

 

Decision Title & Ref 

No: 

Award of Contract: Real Time Passenger Information 

OKD38 (20/21) 

Officer responsible for 

Decision 

Matt Davey - Director of Highways, Transport and 

Planning 

West Sussex Plan 

priority 

A Prosperous Place 

Electoral Divisions All Divisions 

Key Decision Yes 

Purpose The current contract for the operation and maintenance of 
the Real Time Passenger Information (RTPI) system 
expires on 30 November 2020. The contract covers the 

operation and maintenance of the central control system, 
maintenance of RTPI displays at bus stops, and the supply 

and installation of new displays. 
 
An assessment of available routes to market has been 

undertaken including the option to access existing 
contracts let by neighbouring authorities. 

 
The contract will allow the County Council to purchase 
new displays (until August 2021) as well as organise 

maintenance and system support for both existing and 
new displays (until November 2025). 

 

Decision The Director of Highways, Transport and Planning has 

approved: 
 
(1) access to Hampshire County Council’s Framework 

Agreement for the provision of the supply, 
installation, commissioning and maintenance of the 

Real Time Passenger Information (RTPI) system; and  
 
(2) the award of contract to VIX Technology Limited to 

purchase, install and maintain infrastructure 
associated with the RTPI system starting on 1 

December 2020 for 5 years as set out in section 2.7 
of the report. 

Interest and nature of 
interest declared 

None 

Service Contact Liz Robbins - Tel: 033 022 26383 

Democratic Services/ 

Call-in Contact 

Judith Shore Tel: 033 022 26052 

Background Papers See report for details 

 


